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1.  Introduction 


This  guide  has  been  developed  to  provide  detailed  information  on  the  proper  use  of  the 
Environmental  Activity  and  Sector  Registry  (EASR)  for  the  waste  management  sector 
and  other  interested  members  of  the  public.  It  includes  specific  requirements  for 
registering  activities  related  to  eligible  waste  management  systems.  The  systems  that 
are  the  subject  of  this  guide  are  waste  management  systems  that  collect,  handle, 
transport  and/or  transfer  certain  types  of  waste. 

The  Ministry  of  the  Environment  intends  to  update  this  guide  regularly  to  ensure  that  it 
provides  accurate  information  and  guidance  for  those  intending  to  register.  Website 
addresses  and  hyperlinks  in  this  guide  were  current  at  the  time  of  release.  Please 
ensure  you  are  using  the  most  current  version  of  this  guide  by  visiting  the  Ministry's 
website  at:  www.ontario.ca/environmentalapprovals. 

1.1  Disclaimer 

While  this  guide  was  written  to  provide  information  on  EASR  requirements  it  should  not 
be  construed  as  legal  advice.  All  requirements  relating  to  registration  on  the  EASR  are 
contained  in  Part  II. 2  of  the  Environmental  Protection  Act  (EPA),  Ontario  Regulation  (O. 
Reg.)  245/1 1  (Registrations  Under  II.2  of  the  Act  -  General)  and  O.  Reg.  351/12 
(Registrations  under  II. 2  of  the  Act  -  Waste  Management  Systems),  which  can  be  found 
on  Ontario's  E-Laws  website  (www.e-laws.gov.on.ca).  Note  that  references  to  sections 
of  O.  Reg.  245/11,  O.  Reg.  351/12,  as  well  as  Regulation  347  made  under  the 
Environmental  Protection  Act  (and  the  Act  itself)  are  made  throughout  this  guide,  and 
readers  are  recommended  to  have  a  copy  of  the  regulation  itself  in  order  to  refer  to  the 
exact  legal  language  when  reading  this  guide. 
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2.  Overview  of  the  Environmental  Activity  and  Sector 
Registry  (EASR)  -  Questions  and  Answers 

This  section  presents  general  information  about  the  EASR  by  providing  answers  to 
commonly  asked  questions. 

What  is  the  Environmental  Activity  and  Sector  Registry  (EASR)? 

The  Environmental  Activity  and  Sector  Registry  (EASR  or  the  Registry)  is  an  online  self- 
registration  system  implemented  by  the  Ministry  of  the  Environment.  It  replaced  the 
previous  application  and  review  process  for  specific  activities  prescribed  in  regulation(s) 
that  are  considered  routine,  standard,  and  well-understood.  As  of  November  18,  2012, 
eligible  waste  management  systems1  must  register  in  the  EASR,  as  per  O.  Reg.  351/12. 

How  does  a  registration  in  the  EASR  differ  from  an  Environmental  Compliance 
Approval  (ECA)? 

In  general,  an  ECA  is  required  in  order  for  a  business  to  establish  and  operate  a  facility 
or  equipment  that  may  discharge  a  contaminant  into  the  natural  environment.  Applying 
for  an  ECA  may  involve  the  submission  of  various  forms,  design  reports  and  studies, 
among  other  documents,  to  the  Ministry.  It  is  only  after  the  review  and  issuance  of  an 
ECA  by  the  Ministry  that  a  business  may  establish  or  use  the  facility  or  equipment.  In 
addition,  the  ECA  may  contain  various  conditions  of  approval  that  will  need  to  be 
followed. 

However,  if  activities  related  to  a  facility  or  equipment  are  prescribed  in  regulation  for  the 
purposes  of  the  EASR  (e.g.  an  eligible  waste  transportation  system),  then  an  ECA  is  not 
required.  Instead,  the  activity  must  be  registered  in  the  EASR  by  filing  information 
related  to  eligibility  criteria  described  in  O.  Reg.  351/12.  The  registered  facility  or 
equipment  must  continually  be  in  compliance  with  the  eligibility  criteria  as  well  as 
operational  requirements  set  out  in  the  regulation. 

How  does  a  business  register  a  waste  transportation  system  in  the  EASR? 

The  EASR  is  online  and  easy  to  use.  Businesses  can  register  through  Service  Ontario's 
ONe-Source  for  Business  Portal  at  www.serviceontario.ca.  The  Ministry  has  prepared 
guidance  documents  to  help  navigate  this  online  process.  They  are: 

•  How  to  set  up  a  ONe-Key  ID,  ONe-Source  profile  and  MOE  account  on  Service 
Ontario  (PIBS  #9106e) 

•  Adding  a  Delegate  to  Your  ONe-Source  Profile  and  MOE  Account  on  Service 
Ontario  (PIBS  #9107e) 

•  Completing  the  process  of  becoming  a  delegate  on  Service  Ontario  (PIBS 
#9108e) 


1  The  act  and  O.  Reg.  351/12  require  a  person  who  is  engaging  in  the  prescribed  activities  for  waste 
management  systems  set  out  in  that  regulation  and  that  meet  the  criteria  set  out  in  that  regulation  to  register 
those  activities  in  the  EASR.  In  this  guide  "registering  a  waste  transportation  system"  is  intended  to  refer  to 
the  registration  of  a  waste  management  system  that  is  prescribed  for  the  EASR.  Reference  to  'a  business'  is 
intended  to  be  a  reference  to  a  person  engaging  in  the  activities  set  out  in  O.  Reg.  351/12. 
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These  documents,  along  with  sample  registration  and  request  forms,  can  be  accessed 
through  the  "Resources"  page  of  www.ontario.ca/environmentalapprovals. 

What  happens  if  a  waste  transportation  system  meets  the  requirements  of  O.  Reg. 
351/12,  but  already  has  been  approved  with  an  Environmental  Compliance 
Approval  (ECA)? 

Facilities  or  equipment  that  currently  have  an  ECA  but  meet  the  criteria  of  O.  Reg. 
351/12  can  register  in  the  EASR.  Once  a  confirmation  of  registration  is  received,  the 
ECA  and  its  conditions  would  automatically  cease  to  have  effect  with  respect  to  the 
registered  activities,  and  the  requirements  of  O.  Reg.  351/12  would  instead  need  to  be 
followed. 

For  transitional  purposes,  O.  Reg.  351/12  allows  an  eligible  waste  transportation  system 
to  continue  to  operate  under  an  existing  ECA  for  up  to  5  years  from  the  day  section  2  of 
the  regulation  came  into  force.  A  waste  transportation  system  that  meets  the  criteria  of 
the  EASR  regulation  and  is  the  subject  of  an  ECA  when  O.  Reg.  351/1 2  comes  into 
force,  therefore,  would  be  required  to  register  in  the  EASR  on  or  before  November  18, 
201 7,  or  when  a  change  is  made  that  would  have  otherwise  triggered  an  approval 
amendment  under  the  ECA  process. 

Is  there  any  further  action  a  business  needs  to  take  after  registration? 

After  registering,  a  business  will  need  to  ensure  that  the  registration  information  remains 
up-to-date  and  that  the  eligible  waste  transportation  system  continues  to  meet  the 
requirements  set  out  in  O.  Reg.  245/1 1,  O.  Reg.  351/12  and  Regulation  347  that  apply. 
These  requirements  are  described  in  detail  in  sections  3  and  4  that  follow  in  this  guide. 

If  the  requirements  of  O.  Reg.  351/12  (or  other  applicable  regulations)  are  not  being  met, 
the  Ministry  will  take  steps  to  bring  facilities  back  into  compliance  using  appropriate 
voluntary  and  mandatory  compliance  enforcement  actions  that  may  include  the  issuance 
of  orders.  All  of  the  current  compliance  tools  used  for  enforcing  conditions  in  ECAs  can 
be  used  by  an  Environmental  Officer  to  enforce  the  regulatory  requirements  under 
EASR. 

In  cases  where  a  business  has  shown  itself  to  be  in  non-compliance  with  351/12  or  if  the 
confirmation  of  registration  was  provided  on  the  basis  of  mistaken,  false  or  inaccurate 
information  provided  during  registration,  the  Director  also  has  the  ability  suspend  or 
remove  a  registration  through  an  order  as  provided  for  in  section  20.23  of  the 
Environmental  Protection  Act.  If  a  registration  is  suspended  or  removed,  the  activity  can 
no  longer  legally  operate.  A  person  engaged  in  a  suspended  activity  can  request  that  the 
suspension  be  ended,  and  the  Director  may  do  so  if  he/she  believes  the  reason  for  the 
suspension  no  longer  exists. 
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3.  Summary  of  0.  Reg.  351/12  (Registrations  under  Part 
II. 2  of  the  Act  -  Waste  Management  Systems) 


3.1  Structure  of  O.  Reg.  351/12 

The  EASR  regulation  for  waste  management  systems  (O.  Reg.  351/12)  is  comprised  of 
eight  sections  which  are  briefly  summarized  below: 

1 .  Section  1  -  Interpretation:  This  section  contains  definitions  that  are  relevant  to 
the  regulation.  In  some  definitions,  reference  is  made  to  other  legislation,  which 
can  be  found  on  Ontario's  E-Laws  website  (www.e-laws.qov.on.ca),  as 
applicable. 

2.  Section  2  -  Prescribed  Activities:  This  section  prescribes  activities  related  to 
waste  management  systems  to  be  registered  in  the  EASR  and  sets  out  the 
eligibility  criteria  that  must  be  met  in  order  for  systems  to  register. 

3.  Section  3  -  Registration  Exemptions:  When  changing  a  registered  waste 
management  system,  this  sections  exempts  a  business  from  having  to  file  a  new 
registration,  so  long  as  the  facility  continues  to  meet  the  eligibility  criteria  and  has 
not  been  previously  suspended  or  removed  from  the  EASR. 

4.  Section  4  -  Activity  Requirements:  This  section  sets  out  the  various  operational 
requirements  that  must  continually  be  met  in  order  to  remain  in  compliance  with 
the  EASR  regulation. 

5.  Section  5  -  Records:  This  section  sets  out  various  record-keeping  requirements, 
including  those  related  to  spills  and  complaints. 

6.  Section  6  -  Prescribed  Date  Approval  Ceases  to  Have  Effect:  This  section  sets 
out  how  waste  management  systems  that  are  prescribed  for  EASR  but  are 
subject  to  an  existing  ECAs  have  a  5  year  period  in  which  their  ECA  will  remain 
valid. 

7.  Section  7  -  Amendments:  This  section  implements  aspects  of  the  driver  training 
requirements  that  take  effect  one  year  after  the  date  351/1 2  comes  into  force 

8.  Section  8  -  Commencement:  This  section  sets  out  the  date  O.  Reg.  351/12 
comes  into  force. 

A  more  detailed  description  of  the  requirements  of  O.  Reg.  351/12  is  found  throughout 
the  rest  of  this  guide. 

3.2  Definitions  Used  in  O.  Reg.  351/12 

Section  1  contains  definitions  relevant  to  the  regulation.  How  specific  terms  used  in  the 
regulation  are  defined  affects  both  the  eligibility  criteria  that  a  waste  management 
system  will  need  to  meet  in  order  to  be  registered  as  well  as  the  operating  requirements 
that  will  need  to  be  followed  if  the  facility  is  eligible.  It  is  recommended  that  persons 
registering  their  waste  management  systems  read  this  section  first  before  any  other 
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parts  of  the  regulation.  Where  necessary,  additional  guidance  on  specific  definitions 
the  regulation  are  provided  throughout  this  guide. 


4.  Confirming  that  a  Waste  Management  System  is 
Eligible  for  the  EASR 

4.1  Introduction 

The  EASR  is  a  new  approval  pathway  for  specific  prescribed  activities  that  would 
otherwise  require  an  Environmental  Compliance  Approval  from  the  Ministry  of  the 
Environment.  The  prescribed  activities  for  non-hazardous  waste  transportation  systems 
are  the  use,  operation,  establishment,  alteration,  enlargement  or  extension  of  an  eligible 
waste  management  system.  These  prescribed  activities  are  the  same  as  those  that 
trigger  the  requirement  for  an  approval  under  Part  V  of  the  Environmental  Protection  Act 
for  waste  management  systems  (see  S.  27  of  that  Act).  The  activities  are  prescribed  for 
registration  on  EASR  if  the  waste  management  system  (i.e.  the  truck  or  fleet  of  trucks) 
meets  eligibility  requirements  set  out  in  O.  Reg.  351/12. 

If  a  facility  cannot  be  registered,  it  still  may  require  an  Environmental  Compliance 
Approval  (ECA).  For  additional  information  about  ECAs,  businesses  are  encouraged  to 
review  the  Guide  to  Applying  for  an  Environmental  Compliance  Approval  or  contact  the 
Ministry  for  further  assistance. 

4.2  General  Eligibility  Criteria 

O.  Reg.  351/12  sets  out  the  criteria  described  below  that  must  be  met  in  order  for  a 
waste  management  system  to  be  eligible  to  be  registered  in  the  EASR.  Reference  to  the 
applicable  section  in  O.  Reg.  351/12  has  been  provided. 

0  The  waste  management  system  must  only  transport  waste  by  waste 
transportation  vehicles  (trucks)  (  O.  Reg.  351/12,  paragraph  1  of  both  subsections 
2  (2)  and  (3)).  Section  2  of  O.  Reg.  351/12  sets  out  that  the  waste  management  system 
must  be  a  waste  transportation  system  that  transports  waste  by  waste  transportation 
vehicle.  The  definition  of  waste  transportation  vehicle  (see  the  regulation  for  the  exact 
definition  of  waste  transportation  vehicle,  this  definition  is  also  included  in  Appendix  A) 
relates  to  trucks  or  similar  motor  vehicles  (e.g.  vans,  pickup  trucks,  cars)  on  public 
roads.  Waste  management  systems  that  involve  any  transportation  by  air,  rail  or  barge 
are  not  eligible  and  require  an  Environmental  Compliance  Approval.  As  a  waste 
transportation  system,  the  management  involves  the  movement  of  waste  beyond  the 
boundaries  of  a  site  or  from  site  to  site. 

0  The  waste  management  system  must  only  collect,  handle,  transport  and/or 
transfer  waste  (O.  Reg.  351/12  paragraph  2  of  subsection  2  (2)).  The  waste 
management  undertaken  as  part  of  the  system  can  only  include  these  activities.  This 
excludes  waste  processing  such  as  applying  chemical  treatments  to  the  waste  either  on 
the  truck  itself  or  at  a  site.  Storage  of  waste  is  also  excluded  and  waste  management 
systems  that  involve  the  storage  of  waste  at  a  site  (such  as  in-transit  storage  of  hauled 
sewage  in  tanks  at  a  site)  are  not  eligible  for  EASR.  Land  application,  which  is  not 
considered  to  be  strictly  the  transfer  of  waste,  is  also  not  included  as  an  eligible  activity 
for  the  waste  management  system. 
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Can  a  registered  waste  management  system  involve  storage  of  waste  at  a  truck  storage 
yard? 

No.  This  is  considered  storage  of  waste  and  is  not  eligible.  If  waste  storage  is  a  component  of 
the  system,  an  Environmental  Compliance  Approval  is  required.  


0  The  waste  management  system  must  not  transport  excluded  waste  types  (O. 
Reg.  351/12  paragraph  2  of  subsection  2  (3)).  O.  Reg.  351/12  lists  six  types  of  waste 
that  cannot  be  transported  by  EASR  registered  systems.  These  are: 

Asbestos  waste 
Biomedical  waste 
Treated  biomedical  waste 
Hazardous  waste 

Waste  that  was  characteristic  waste  but  that  has  been  treated  so  that  it  is  no 
longer  characteristic  waste,  if  the  waste  may  not  be  disposed  of  by  land  disposal 
under  subsection  79  (1)  of  Regulation  347  (General  -  Waste  Management) 
under  the  Environmental  Protection  Act 
•    Liquid  industrial  waste 

These  waste  types  are  defined  in  Regulation  347  (General  -  Waste  Management),  and, 
in  the  case  of  biomedical  waste  and  treated  biomedical  waste,  the  Ministry  of  the 
Environment  Publication  "Guideline  C-4:  The  Management  of  Biomedical  Waste  in 
Ontario"  (PIBS#  7397).  For  reference,  these  definitions  have  also  been  presented  in  this 
guide  in  Appendix  A. 


A  waste  transportation  system  primarily  transports  non-hazardous  solid  industrial 
waste  but  on  occasion  also  transports  asbestos  waste;  is  this  system  eligible  for 
EASR? 

No.  If  any  of  the  excluded  wastes,  in  this  case  asbestos  waste,  is  transported  by  the  system  it 
is  not  eligible  for  registration  and  requires  an  Environmental  Compliance  Approval.  

0  The  waste  management  system  must  not  already  be  exempt  from  requiring  an 
approval  under  S.  27  of  the  EPA  (O.  Reg.  351/12  clause  (b)  subsection  2  (4)).  There 
are  a  number  of  existing  exemptions  for  the  need  to  obtain  an  approval  under  S.  27  of 
the  EPA  found  both  in  the  EPA  itself  and  in  Regulation  347.  The  exemption  can  be 
related  to  the  type  of  waste  being  transported  (e.g.  if  the  system  only  manages 
agricultural  wastes  as  defined  in  Reg.  347)  or  due  to  the  nature  of  the  system  itself  (e.g. 
systems  that  only  transport  intact  waste  batteries  that  are  transferred  by  a  generator  and 
are  destined  for  a  waste  battery  recovery  facility).  If  a  waste  management  system  is 
already  exempt  from  requiring  an  approval,  the  system  does  not  need  to  be  registered 
on  EASR. 


If  a  waste  management  system  meets  all  of  the  eligibility  criteria  described  above,  the 
person  engaging  in  the  use,  operation,  establishment,  alteration,  enlargement  or 
extension  of  the  system  must  register  it  on  EASR  but  is  exempt  from  requiring  an 
Environmental  Compliance  Approval  (note  the  transition  period  of  5  years,  as  discussed 
in  section  2  of  this  guide,  that  applies  if  the  system  is  already  covered  by  an  ECA).  The 
next  section  of  this  guide  describes  the  mandatory  operating  requirements  that  must  be 
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met  for  EASR-eligible  waste  transportation  systems. 
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5.  Operating  Requirements  for  Eligible  Waste 
Transportation  Systems 

All  eligible  waste  transportation  systems  are  subject  to  requirements  in  the 
Environmental  Protection  Act  as  well  as  Regulation  347,  O.  Reg.  351/12  and  O.  Reg. 
245/1 1  under  that  Act.  The  requirements  that  must  be  met  are  given  below  to  provide  a 
single  source  for  reference.  The  most  up  to  date  versions  of  these  statutes  and 
regulations  should  be  consulted  for  the  exact  legal  language  and  the  specific  sections 
are  cited  below  to  assist  with  this  (see  Ontario's  E-Laws  website  at  www.e- 
laws.qov.on.ca).  It  should  also  be  noted  that  a  waste  management  system  may  be 
subject  to  other  legal  requirements  such  as  under  the  Highway  Traffic  Act;  the  purpose 
of  this  guide  is  to  describe  the  principal  requirements  under  environmental  legislation 
enforced  by  the  Ministry  of  the  Environment. 

5.1  Registering  the  Waste  Transportation  System 

One  key  mandatory  requirement  for  all  EASR-eligible  activities  is  that  the  person  register 
the  activity  on  EASR.  This  requirement  is  from  clause  (a)  of  subsection  20.21  (1)  of  the 
Environmental  Protection  Act. 

Registration  in  the  EASR  is  an  on-line  process  through  the  Government  of  Ontario's 
One-Source  for  business  portal.  The  registration  process  involves  setting  up  a  business 
profile  with  contact  information  and  confirming  eligibility  by  answering  questions  about 
the  waste  transportation  system.  Questions  are  also  posed  to  the  business  for  the 
purpose  of  collecting  additional  information  about  the  facility  that  may  assist  the  Ministry 
in  auditing  registrations  or  conducting  other  compliance  enforcement  activities.  The 
information  also  benefits  the  public  who  may  locate  information  in  the  EASR  through  a 
search  of  the  Ministry's  Access  Environment  website. 


Current  ECA  applications  require  submission  of  information  about  the  location  where 
trucks  are  stored.  How  is  truck  storage  site  location  information  tracked  on  EASR? 

Currently,  only  one  site  address  can  be  attached  to  a  registration  on  ONe-Source  for  an 
eligible  waste  transportation  system.  This  site  information  should  pertain  to  an  operational 
area  where  trucks  are  stored.  Since  some  waste  transportation  systems  can  involve  more 
than  one  truck  storage  yard,  registrants  should  provide  information  about  the  principal  truck 
storage  yard  in  completing  their  registration.  Registrants  should  also  be  able  to  provide  to  the 
Ministry,  upon  request,  additional  information  about  all  truck  storage  yards  used  for  the 
purpose  of  the  eligible  waste  transportation  system.  In  the  future  the  ONe-Source  registration 
process  may  be  adapted  to  allow  for  submission  of  information  about  multiple  truck  storage 
areas  if  the  system  involves  them. 


Once  registered,  the  registrant  must  ensure  that  the  information  submitted  remains 
current  and  accurate.  If  any  information  submitted  at  the  time  of  registration  changes  the 
registrant  must  update  this  information  within  30  days  after  the  day  the  person  becomes 
aware  that  the  information  is  no  longer  complete  or  accurate.  This  requirement  is  from 
subsection  3  (1 )  of  O.  Reg.  245/1 1 . 
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5.2  Requirements  Related  to  Waste  Transportation  Vehicles  (Trucks) 

Trucks  must  meet  minimum  requirements  to  ensure  they  are  able  to  provide  effective 
environmental  management  of  waste.  These  are: 

•  All  waste  collection  vehicles  and  waste  carriers  shall  be  so  constructed  as  to 
enable  waste  to  be  transferred  safely  and  without  nuisance  from  storage 
containers  to  the  vehicle.  This  requirement  is  in  paragraph  1,  subsection  16  (1)  of 
Regulation  347. 

•  Bodies  of  waste  collection  vehicles  and  waste  carriers  shall  be  so  constructed  as 
to  withstand  abrasion  and  corrosion  from  the  waste.  This  requirement  is  in 
paragraph  2,  subsection  16  (1)  of  Regulation  347. 

•  Bodies  of  waste  collection  vehicles  and  waste  carriers  shall  be  leakproof  and 
covered  where  necessary  to  prevent  the  emission  of  offensive  odours,  the  falling 
or  blowing  of  waste  material  from  the  vehicles  or  the  release  of  dust  or  other  air- 
borne materials  that  may  cause  air  pollution.  This  requirement  is  in  paragraph  3, 
subsection  16  (1)  of  Regulation  347. 

•  Every  waste  transportation  vehicle  used  for  transporting  the  waste  shall  be 
clearly  marked  with  the  registration  number  appearing  on  the  confirmation  of 
registration  in  respect  of  the  activity.  This  requirement  is  in  paragraph  2  of 
section  4  of  O.  Reg.  351/12.  The  registration  number  is  a  14  digit  identifier  that  is 
provided  to  the  registrant  upon  completion  of  registration.  This  must  be  displayed 
on  the  exterior  of  the  truck  in  a  location  where  it  may  be  read  clearly. 

5.3  Requirements  Related  to  Waste  Management 

Additional  operational  requirements  must  be  met  related  to  waste  management,  and  are 
summarized  below: 

•  The  only  waste  managed  by  the  waste  management  system  shall  be  a  waste  in 
respect  of  which  information  is  filed  in  the  Registry.  This  requirement  is  in 
paragraph  1  of  section  4  of  O.  Reg.  351/12. 

The  registration  process  involves  the  submission  of  information  about  the  types  of  waste 
that  will  be  managed  by  the  system.  One  aspect  to  this  is  to  confirm  that  the  system  will 
not  manage  the  excluded  waste  types  (e.g.  asbestos  waste,  biomedical  waste, 
hazardous  waste,  and  liquid  industrial  waste).  The  registrant  must  also  identify  the 
categories  of  waste  that  will  be  managed.  The  categories  used  in  the  EASR  at  the  time 
of  publication  of  this  guide  are  given  in  the  table  below: 


Waste  Categories  that  can  be  Identified  during  Registration 
(a)  Blue  Box  Materials 


(b)  Domestic  Sources 


(c)  Dewatered  Catch  Basin  Clean-Out  Material 


(d)  Waste  from  Food  Processing/Preparation  Operations 
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(e)  Leaf/yard  waste 


(f)  Tires 


(g)  Commercial  Waste 


(h)  Wood  Waste 


(i)   Waste  Wash  Water 


(j)   Non-hazardous  Solid  Industrial  Waste 


(k)  Contaminated  Soil 


(I)   Processed  Organics 


(m)  Hauled  Sewage 


(n)  Non-hazardous  Spill  Cleanup  Material 


There  is  also  the  opportunity  for  the  registrant  to  describe  any  other  waste  not  captured 
in  one  of  the  categories  above.  It  is  important  to  note  that  none  of  the  categories  should 
be  interpreted  to  include  one  of  the  excluded  waste  types  (e.g.  hazardous  waste, 
asbestos  waste,  etc.) 

O.  Reg.  351/12  requires  that  the  waste  management  system  only  manage  waste  that 
falls  within  the  categories  that  the  registrant  indicates  when  registering.  To  conform  to 
this  requirement,  a  registrant  must  update  information  about  the  waste  categories  to  be 
managed  in  advance  of  managing  the  waste  in  question.  The  updated  version  of  the 
confirmation  of  registration  should  be  printed  and  placed  in  each  truck  that  comprises 
the  system. 


What  if,  at  the  time  of  registering,  the  fleet  is  only  intended  to  manage  domestic  waste 
(and  that  is  what  is  indicated  in  the  registration  information)  but  at  a  later  time  there  is 
an  opportunity  to  manage  solid  non-hazardous  industrial  waste,  is  the  system  still 
eligible  for  EASR? 

Provided  the  waste  is  not  excluded  (e.g.  asbestos  waste)  and  the  system  is  otherwise  eligible, 
changing  waste  types  does  not  mean  the  system  is  ineligible  for  EASR.  The  registrant  would 
simply  update  their  registration  information  to  also  include  solid  non-hazardous  industrial 
waste,  print  the  updated  confirmation  of  registration  and  place  it  in  each  truck  prior  to 
beginning  collection  of  that  waste. 


•    No  person  shall  deposit,  or  cause,  permit  or  arrange  for  the  deposit  of,  waste 
upon,  in,  into  or  through  any  land  or  land  covered  by  water  or  in  any  building  that 
is  not  a  waste  disposal  site  for  which  an  environmental  compliance  approval  or 
renewable  energy  approval  has  been  issued  or  a  registration  under  Part  II. 2  is  in 
effect  and  except  in  accordance  with  the  terms  and  conditions  of  the  approval  or 
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the  regulations  made  for  the  purposes  of  Part  11.2.  This  requirement  is  from 
section  40  of  the  Environmental  Protection  Act. 

All  waste  transporters  must  ensure  that  the  facility  or  location  to  which  they  are 
transferring  waste  is  authorized  through  an  Environmental  Compliance  Approval  or  the 
EASR.  It  should  be  noted  that  the  transfer  of  some  specific  waste  types  are  exempt  from 
this  requirement,  such  as  for  Non-Agricultural  Source  Material  (NASM)  when  they  are 
transferred  to  a  site  that  has  an  approved  NASM  plan  that  governs  the  land  application 
of  the  NASM. 

There  are  some  waste  systems  that  transfer  waste  outside  of  Ontario  for  transfer  to 
facilities  or  locations  in  other  jurisdictions.  It  is  the  Ministry's  expectation  that  waste  is 
only  transferred  to  sites  that  are  permitted  to  receive  the  waste  by  the  jurisdiction  in 
which  they  are  located. 

5.4  Requirements  Related  to  Insurance 

Eligible  waste  transportation  systems  must  carry  insurance.  The  specific  requirements 
are  as  follows: 

•  Every  waste  transportation  vehicle  used  for  transporting  the  waste  shall  be 
insured  under  an  insurance  policy  under  which  the  minimum  coverage  is 
$2,000,000  and  that  includes  coverage  for  liability  resulting  from  spills  from  that 
vehicle.  This  requirement  is  from  paragraph  3  of  subsection  4(1)  of  O.  Reg. 
351/12. 

•  A  copy  of  a  certificate  or  proof  that  a  waste  transportation  vehicle  used  for 
transporting  waste  has  the  insurance  mentioned  in  the  requirement  above.  This 
certificate  is  the  "pink  slip"  provided  as  proof  of  policy  coverage  from  the 
insurance  company.  This  requirement  is  from  paragraph  4  of  subsection  4(1)  of 
O.  Reg.  351/12. 

5.5  Requirements  for  Driver  Training 

At  the  time  of  prescribing  activities  related  to  non-hazardous  waste  transportation  for 
EASR  the  ministry  also  brought  forward  a  requirement  for  mandatory  driver  training  for 
all  drivers  operating  waste  transportation  systems,  scheduled  to  take  effect  November 
18,  2013.  Prior  to  this  change,  only  drivers  of  vehicles  transporting  hazardous  waste  and 
liquid  industrial  waste  required  training.  After  November  18,  2013,  all  drivers  of  waste 
transportation  vehicles  must  be  trained  in: 

•  The  operation  of  the  vehicle  and  waste  management  equipment, 

•  Relevant  waste  management  legislation,  regulations  and  guidelines, 

•  Major  environmental  concerns  pertaining  to  the  waste  to  be  handled, 

•  Occupational  health  and  safety  concerns  pertaining  to  the  waste  to  be  handled, 
and 

•  Emergency  management  procedures  for  the  wastes  to  be  handled. 

This  training  may  be  provided  to  drivers  by  the  company  which  operates  the  waste 
management  system  or  by  a  third  party,  so  long  as  the  training  covers  the  minimum 
content  described  above.  This  requirement  was  brought  forward  through  an  amendment 
to  paragraph  9  of  subsection  16  (1)  of  Regulation  347. 
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To  demonstrate  proof  of  training,  after  November  18,  2013  all  drivers  of  waste 
transportation  vehicles  must  also  keep  a  copy  of  a  certificate  indicating  that  the  driver  of 
the  waste  transportation  vehicle  has  received  the  training.  This  requirement  is  from 
paragraph  4  of  subsection  4(1)  of  O.  Reg.  351/12.  This  certificate  should  include  the 
drivers  name  and  the  date  that  the  training  was  undertaken. 

As  of  November  18,  2013,  the  registrant  is  also  required  to  retain  a  copy  of  the  training 
materials  (for  instance  at  the  business'  office)  that  can  be  made  available  on  request  to 
the  Ministry.  The  training  materials  include  any  written  material  or  presentations  given  to 
employees  to  fulfill  the  training  requirement  whether  prepared  by  the  company  itself  or 
provided  by  a  third  party.  The  most  up-to-date  training  material  should  be  retained  and 
provided  to  the  ministry  if  requested. 

5.6  Documentation  Requirements  -  In  Vehicle 

In  each  waste  transportation  vehicle  that  is  part  of  the  system  the  following  must  be  kept 
to  demonstrate  that  the  system  has  been  registered  on  EASR  and  that  the  insurance 
requirement  has  been  fulfilled: 

•    A  copy  of  the  confirmation  of  registration  in  respect  of  the  activity.  This  is  the 
confirmation  letter  that  is  generated  when  the  registration  process  is  complete. 

It  is  important  to  note  that  a  new  confirmation  letter  and  related  schedule  will  be 
generated  if  registry  information  is  updated.  Registrants  should  keep  the  most  current 
version  of  their  confirmation  of  registration  in  each  vehicle  that  forms  part  of  the  eligible 
waste  transportation  system. 

As  per  sections  4.4  and  4.5  above,  both  the  certificate  of  insurance  and  of  driver  training 
must  also  be  retained  in  the  vehicle. 


5.7  Documentation  Requirements  -  Documents  held  by  Company 

In  addition  to  the  documents  that  must  be  retained  in  each  waste  transportation  vehicle, 
the  registrant  must  also  retain  additional  records  in  respect  of  the  waste  management 
system  as  a  whole  at  the  company's  office  or  other  location  that  allows  them  to  be  made 
available  to  the  Ministry  upon  request.  These  documents  include  a  spill  response  log,  a 
complaints  log  and,  if  applicable,  a  record  of  training  materials.  The  requirement  for 
these  documents  is  from  section  5  of  O.  Reg.  351/12. 

Spill  response  log.  Any  time  the  operation  of  the  waste  transportation  system  results  in 
a  spill  as  defined  in  Part  X  of  the  Environmental  Protection  Act  from  a  waste 
transportation  vehicle  the  spill  and  related  response  actions  by  the  company  must  be 
recorded  in  a  spill  response  log.  The  following  records  must  be  recorded  with  respect  to 
any  spill: 

•  The  date  and  time  that  the  spill  occurred. 

•  The  quantity  and  type  of  the  pollutant  spilled. 
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•  The  location  of  the  spill.  It  is  important  that  a  specific  location  is  provided  such  as 
an  intersection  or  other  identifier  so  that  the  exact  location  could  be  determined  if 
the  Ministry  were  to  review  the  spill  response  log. 

•  The  cause  of  the  spill. 

•  The  action  taken  with  respect  to  the  spill,  including  whether  the  Ministry,  a 
municipality  or  person  has  been  notified  with  respect  to  the  circumstances  of  the 
spill. 

•  A  summary  of  any  operational  or  equipment  changes  that  have  been  made  to 
prevent  a  similar  spill  from  occurring. 


Guidance  on  Spill  Response 

Registrants  should  refer  to  the  Ministry  of  the  Environment  publication  "Spills  Reporting  -  A  Guide  to 
Reporting  Spills  and  Discharges"  (PIBS  #6257e)  for  further  guidance  on  their  responsibilities  with 
respect  to  spills.  The  Ministry  of  the  Environment's  Spills  Action  Centre  can  be  reached  at  1  -800-268- 
6060  24  hours  a  day  to  report  a  spill. 


Complaints  log.  A  log  in  which  the  following  information  is  recorded  with  respect  to  a 
complaint  received  by  the  person  with  respect  to  the  waste  management  system  that 
relates  to  the  natural  environment: 

•  The  date  and  time  each  complaint  was  received 

•  A  copy  of  the  complaint  if  it  is  a  written  complaint 

•  A  summary  of  the  complaint  if  it  is  not  a  written  complaint 

•  A  record  describing  the  measures  taken,  if  any,  to  address  the  complaint.  This 
should  include  any  correspondence  exchanged  with  the  complainant  as  well  as 
records  of  any  other  communications  such  as  phone  calls  or  meetings  in  relation 
to  addressing  the  complaint. 

Appendix  B  of  this  guide  provides  an  example  template  of  a  complaints  record  that  can 
be  used  to  track  complaints. 

The  records  that  comprise  both  the  spill  response  log  and  the  complaints  log  must  be 
kept  for  a  minimum  of  5  years  from  the  time  they  are  created. 

As  noted  in  section  4.5  above,  documents  related  to  driver  training  must  also  be  retained 
by  the  company  as  of  November  18,  2013. 
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6.  Specific  Guidance  for  the  Transportation  of  Organic 
Wastes 

While  not  typically  captured  by  the  definitions  of  hazardous  waste  or  liquid  industrial 
waste,  certain  organic  wastes  have  regulatory  requirements  that  can  differ  from  other 
non-hazardous  wastes.  Hauled  sewage  is  one  organic  waste  that  can  be  transported  by 
a  waste  management  system  that  carries  specific  additional  requirements  under 
Regulation  347.  Other  types  of  organic  wastes  that  are  classified  as  Non-Agricultural 
Source  Material  (NASM)  may  be  subject  to  requirements  under  the  Nutrient 
Management  Act,  2002  depending  on  how  they  are  managed.  This  section  describes 
issues  related  to  eligibility  on  EASR  and  the  additional  requirements  that  may  apply  to 
these  types  of  waste. 

6.1  EASR  Eligibility  for  Transportation  of  Organic  Waste 

Many  waste  management  systems  that  manage  organic  wastes  are  not  eligible  for 
EASR.  This  is  due  to  the  fact  that  they  include  the  activities  of  waste  storage  or  land 
application  at  a  site  in  their  approvals.  For  example,  hauled  sewage  systems  approvals 
have  often  included  one  or  more  schedules  describing  property  locations  where  the 
hauled  sewage  (septage)  may  be  land  applied.  Some  organic  waste  management 
systems  also  include  the  storage  of  the  waste  at  a  site,  such  as  in  a  tank  at  their  truck 
yard/  transfer  station  to  provide  additional  operational  flexibility  in  collecting  volumes  of 
organic  waste  prior  to  transferring  it  to  the  land  application  site  /  treatment  plant. 

It  is  important  for  all  operators  of  waste  management  systems  to  carefully  consider  the 
eligibility  criteria  for  EASR.  Any  system  that  includes  storage  of  waste  at  a  site  or  land 
application  at  a  site  is  not  eligible  for  EASR  and  must  be  approved  under  an 
Environmental  Compliance  Approval. 

Given  the  limits  of  eligibility  only  a  subset  of  existing  organics  transporters  will  be  able  to 
register  in  EASR.  Some  examples  of  waste  transportation  systems  that  may  be  eligible 
include: 

•  A  system  for  hauling  sewage  where  all  the  sewage  is  being  brought  to  a  wastewater 
treatment  plant  that  is  approved  to  accept  the  hauled  sewage.  The  system  would 
also  have  to  not  include  any  in-transit  storage  at  a  site  such  as  the  truck  storage 
yard. 

•  A  waste  management  system  that  transports  (without  storage  at  a  site)  NASM  to  a 
location  such  as  a  farm  that  is  authorized  to  receive  the  NASM  under  an  approved 
NASM  Plan. 

•  A  waste  management  system  that  only  transports  organic  waste  to  an  anaerobic 
digestion  facility  that  has  an  Environmental  Compliance  Approval  or  Renewable 
Energy  Approval  that  allows  for  the  receipt  of  the  waste. 

•  A  waste  management  system  that  transports,  without  storage  at  a  site,  organic  waste 
to  a  location  such  as  a  mine  reclamation  site  that  has  an  approved  ECA  for  the 
spreading  of  the  waste  (i.e.  it  is  a  non-agricultural  site) 
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6.2.  Additional  Operating  Requirements  for  Managing  Hauled  Sewage 

The  transportation  of  Hauled  Sewage  is  subject  to  additional  mandatory  requirements 
which  are  set  out  in  subsection  16  (1)  of  Regulation  347.  They  include  requirements  for 
truck  operation  such  as  restrictions  on  the  materials  other  than  hauled  sewage  that  can 
be  transported  by  the  system,  requirements  related  to  decontamination  of  the  truck,  as 
well  as  the  need  to  maintain  daily  records  of  the  hauled  sewage  that  is  collected  and 
transported  to  a  disposal  site.  These  requirements  will  continue  to  apply  to  any  waste 
management  system  that  manages  hauled  sewage  and  is  eligible  for  EASR. 

6.3.  Additional  Operating  Requirements  for  Managing  NASM  or  Other 
Organic  Wastes 

There  are  no  additional  operating  requirements  proposed  as  part  of  the  non-hazardous 
waste  EASR  regulation  (O.  Reg.  351/12)  for  the  management  of  NASM.  If  an  operation 
is  eligible,  it  will  be  bringing  the  organic  wastes  to  a  facility  that  is  approved  (e.g.  ECA, 
NASM  Plan)  to  receive  the  waste.  These  approvals  will  impose  additional  legal 
requirements  on  the  person  who  manages  the  waste  at  the  site  (e.g.  the  site  owner).  If 
the  operator  of  a  waste  management  system  has  been  retained  to  conduct  waste 
management  activities  on  behalf  of  the  site  owner/responsible  person  and  under  the 
authority  of  that  person's  site  approval/  NASM  Plan,  the  responsible  person  for  the  site 
must  ensure  that  the  waste  management  system  operator  adheres  to  all  conditions  of 
that  plan  or  approval. 
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Appendix  A:  Key  Definitions  of  Waste  Types 


Definitions  from  O.  Reg.  351/12 

The  following  definition  is  from  O.  Reg.  351/12  (under  the  Environmental  Protection  Act) 
and  has  been  included  here  for  reference  purposes.  O.  Reg.  351/12  should  be  referred 
to  for  the  complete  and  most  current  definitions.  A  current  version  of  this  regulation  can 
be  found  by  going  to  the  Government  of  Ontario's  E-Laws  website  (www.e- 
laws.qov.on.ca)  and  searching  for  "351/12". 

"waste  transportation  vehicle"  means  a  motor  vehicle  that  is  used  for  transporting 
waste  on  a  highway  and  includes  any  trailer  or  other  vehicle  drawn  by  it  or 
operated  in  combination  with  it. 

General  Definitions  under  Reg.  347 

The  following  definitions  are  from  Reg.  347  (under  the  Environmental  Protection  Act) 
and  have  been  included  here  for  reference  purposes.  Regulation  347  should  be  referred 
to  for  the  complete  and  most  current  definitions.  A  current  version  of  this  regulation  can 
be  found  by  going  to  the  Government  of  Ontario's  E-Laws  website  (www.e- 
laws.qov.on.ca)  and  searching  for  "347".  Note  that  some  of  the  terms  used  in  the 
definitions  below  have  been  further  defined  in  that  regulation. 

"asbestos  waste"  means  solid  or  liquid  waste  that  results  from  the  removal  of 
asbestos-containing  construction  or  insulation  materials  or  the  manufacture  of 
asbestos-containing  products  and  contains  asbestos  in  more  than  a  trivial  amount 
or  proportion; 

"characteristic  waste"  means  hazardous  waste  that  is, 

(a)  corrosive  waste, 

(b)  ignitable  waste, 

(c)  leachate  toxic  waste,  or 

(d)  reactive  waste; 
"hazardous  waste"  means  a  waste  that  is  a, 

(a)  hazardous  industrial  waste, 

(b)  acute  hazardous  waste  chemical, 

(c)  hazardous  waste  chemical, 

(d)  severely  toxic  waste, 
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(e)  ignitable  waste, 

(f)  corrosive  waste, 

(g)  reactive  waste, 

(h)  radioactive  waste,  except  radioisotope  wastes  disposed  of  in  a  landfilling  site 
in  accordance  with  the  written  instructions  of  the  Canadian  Nuclear  Safety 
Commission, 

(i)  pathological  waste, 

(j)  leachate  toxic  waste,  or 
(k)  PCB  waste, 
but  does  not  include, 
(I)  hauled  sewage, 

(m)  waste  from  the  operation  of  a  sewage  works  subject  to  the  Ontario  Water 
Resources  Act  where  the  works, 

(i)  is  owned  by  a  municipality, 

(ii)  is  owned  by  the  Crown  or  the  Ontario  Clean  Water  Agency,  subject  to  an 
agreement  with  a  municipality  under  the  Ontario  Water  Resources  Act,  or 

(iii)  receives  only  waste  similar  in  character  to  the  domestic  sewage  from  a 
household, 

(n)  domestic  waste, 

(o)  incinerator  ash  resulting  from  the  incineration  of  waste  that  is  neither 
hazardous  waste  nor  liquid  industrial  waste, 

(p)  waste  that  is  a  hazardous  industrial  waste,  hazardous  waste  chemical, 
ignitable  waste,  corrosive  waste,  leachate  toxic  waste  or  reactive  waste  and 
that  is  produced  in  any  month  in  an  amount  less  than  five  kilograms  or 
otherwise  accumulated  in  an  amount  less  than  five  kilograms, 

(q)  waste  that  is  an  acute  hazardous  waste  chemical  and  that  is  produced  in  any 
month  in  an  amount  less  than  one  kilogram  or  otherwise  accumulated  in  an 
amount  less  than  one  kilogram, 

(r)  an  empty  container  or  the  liner  from  an  empty  container  that  contained 
hazardous  industrial  waste,  hazardous  waste  chemical,  ignitable  waste, 
corrosive  waste,  leachate  toxic  waste  or  reactive  waste, 
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(s)  an  empty  container  of  less  than  twenty  litres  capacity  or  one  or  more  liners 
weighing,  in  total,  less  than  ten  kilograms  from  empty  containers,  that 
contained  acute  hazardous  waste  chemical, 

(t)  the  residues  or  contaminated  materials  from  the  clean-up  of  a  spill  of  less  than 
five  kilograms  of  waste  that  is  a  hazardous  industrial  waste,  hazardous  waste 
chemical,  ignitable  waste,  corrosive  waste,  leachate  toxic  waste  or  reactive 
waste,  or 

(u)  the  residues  or  contaminated  materials  from  the  clean-up  of  a  spill  of  less 
than  one  kilogram  of  waste  that  is  an  acute  hazardous  waste  chemical; 

"liquid  industrial  waste"  means  waste  that  is  both  liquid  waste  and  industrial  waste  but 
does  not  include, 

(a)  hazardous  waste, 
(a.1)  hauled  sewage, 

(b)  waste  from  the  operation  of  a  sewage  works  described  in  clause  (m)  of  the 
definition  of  "hazardous  waste", 

(c)  waste  from  the  operation  of  a  water  works  subject  to  the  Ontario  Water 
Resources  Act  or  the  Safe  Drinking  Water  Act,  2002, 

(d)  waste  that  is  produced  in  any  month  in  an  amount  less  than  twenty-five  litres 
or  otherwise  accumulated  in  an  amount  less  than  twenty-five  litres, 

(e)  waste  directly  discharged  by  a  generator  from  a  waste  generation  facility  into, 

(i)  a  sewage  works,  other  than  a  storm  sewer,  that  is  subject  to  the  Ontario  Water 

Resources  Act  or  was  established  before  April  3,  1 957,  or 

(ii)  a  sewage  system  regulated  under  Part  8  of  the  building  code  made  under  the 
Building  Code  Act,  1992, 

(f)  waste  that  results  directly  from  food  processing  and  preparation  operations, 

(g)  drilling  fluids  and  produced  waters  associated  with  the  exploration, 
development  or  production  of  crude  oil  or  natural  gas, 

(h)  processed  organic  waste,  or 

(i)  asbestos  waste; 


Biomedical  Waste  definitions  in  "Guideline  C-4:  The  Management  of  Biomedical 
Waste  in  Ontario" 

The  following  definition  pertains  to  biomedical  waste.  Guideline  C-4  can  be  found  at  the 
Ministry  of  the  Environment's  website  by  going  to  the  "resources"  tab  and  searching  for 
publication  number  7397e. 
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"biomedical  waste"  means: 

(a)  human  anatomical  waste, 

(b)  human  blood  waste, 

(c)  animal  anatomical  waste, 

(d)  animal  blood  waste, 

(e)  microbiology  laboratory  waste, 

(f)  sharps  waste, 

(g)  cytotoxic  waste, 

(h)  waste  that  has  come  into  contact  with  human  blood  waste  that  is  infected  or 
suspected  of  being  infected  with  any  infectious  substance  (human),  or 

(i)  a  waste  containing  or  derived  from  one  or  more  wastes  described  in  clauses 

(a)  through  (h), 

but  does  not  include, 
(j)  domestic  waste, 

(k)  animal  anatomical  waste  or  animal  blood  waste  disposed  of  in  accordance 
with, 

(i)  the  Meat  Inspection  Act  (Canada), 

(ii)  the  Health  of  Animals  Act  (Canada), 

(iii)  the  Health  Protection  and  Promotion  Act, 

(iv)  the  Food  Safety  and  Quality  Act,  2001 ,  or 

(v)  the  Nutrient  Management  Act,  2002. 
(m)  treated  biomedical  waste,  or 

(n)  dialysis  waste  not  saturated  with  blood  or  blood  products  that  is  tubing,  filters, 
towels  or  disposable  sheets. 

"treated  biomedical  waste"  means  biomedical  waste  that  has  been  treated  utilizing  the 
non-incineration  treatment  criteria  outlined  in  Section  5.2.  of  the  Guideline. 
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Appendix  B:  Sample  Complaints  Record  Template  for 
Complaints  Log  (Next  Page) 


The  Ministry  has  developed  the  template  on  the  following  page  as  an  example  of  what 
can  be  used  to  record  complaints  in  the  required  complaints  log.  Other  information 
related  to  the  complaint,  such  as  correspondence  issued  or  received,  could  be  attached 
to  this  record  as  indicated. 
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Company: 

Date/Time  of  Complaint: 

Date  MOE  District  Office  Manager 
Notified  of  Complaint:2 

Name  of  Complainant: 

Prepared  By: 

Complainant  Contact  Info: 

Description  of  complaint 


Complaint  received  via  correspondence:  □  (attach  copy  of  correspondence  to  this  record  and  leave  this  section  blank) 


Summary  of  measures  taken  to  address  complaint 


Complainant  contacted  after  measures  taken?3  □  (attach  a  copy  of  any  correspondence  exchanged  with  the  complainant  in  relation  to  the 
complaint) 


Notes: 

1.  Use  this  sheet  to  record  complaints  related  to  the  natural  environment  as  required  by  O.  Reg.  351/12. 

2.  The  District  Office  Manager  must  be  notified  no  later  than  two  businesses  after  the  complaint  was  received. 

3.  While  not  a  regulatory  requirement,  contacting  complainant  after  measures  have  been  taken  is  recommended  to  ensure  that  the  complaint  has  been  resolved. 
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